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Fenham Library Wellbeing and Recovery Hub 

 

Things we think you would like to know 

 

Any questions please come along to a drop-in sessions on: 

Thursday 23rd August 2018 2:00-4:00pm 

Thursday 13th September 2018 2:00-4:00pm 

 

How much is this costing? 
Public Health England awarded £338,000 for the redevelopment project. 
 
Who is managing the building? 
The building will be managed by Newcastle City Council. 
 
Who will work from the building? 
The drug and alcohol service CGL (Change, Grow, Live) will have staff 
based here, along with other drug and alcohol services (PROPs family 
support, Plummer Court, and services for access to residential 
rehabilitation). 
 
What are the timescales? 
The building work is due to start 20th August 2018 for around 12 weeks. 
 
Is the Library still going to be open? 
Yes. During the building works the library will be open Wednesday 10:00-
4:00pm, Thursday 10:00-4:00pm and Saturday 10:00-2:00pm. The 
opening times post build will be confirmed and advertised. 
 
Is the gym open to the public? 
Not initially. When we open the gym and fitness will be for clients of the 
drug and alcohol service. We will be working with Active Newcastle to look 
at community sessions that can be delivered here too.  
 
Why did you choose this location/building? 
The building was already being considered for redevelopment. The grant 
means protecting the building, keeping the library service, and that there 
is the addition of a café. It also means a new drug and alcohol recovery 
services in the west of the city. 
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Is this a needle exchange? 
No. There will be no clinical services on this site such as needle exchange. 
These services are provided from pharmacies, Plummer Court in the city 
centre and the harm reduction service on Clayton Street. 
 
Will you be dispensing drugs from here? 
No. There will be no drug dispensing from this site. These services are 
provided from pharmacies and Plummer Court in the city centre.  
 
What type of activities will run from the hub? 
Services for the drugs and alcohol recovery will include appointments with 
drug and alcohol support workers (who help people with a range of 
issues), family / carer drug and alcohol support, group work, training, 
gym/exercise facilities, space for family activities, relaxation and 
psychological support, healthier eating and nutritional advice and 
information, counselling services, stop smoking support and fellowship / 
mutual aid support (such as Alcoholics Anonymous, Narcotics 
Anonymous, SMART Recovery). 
 
Can customers turn up to access services? 
During opening hours, the library, computers and café can be used 
openly. The Wellbeing and Recovery Hub will be a referral only service - 
you can pop in and seek advice from the workers.  
 
Do customers need appointments to access all the services? 
Yes. It is anticipated that the drug and alcohol service will give 
appointments for their clients to see their workers, apart from the gym 
sessions. The library will be open access as usual, as will the computer 
suite.  
 
Where will staff park their cars? 
There is public on street parking however staff will be encouraged to use 
public transport or to cycle. There will be cycle racks located outside the 
building. 
 
Who is running the café? 
FoodWorks is a catering enterprise within the council’s supported 
employment service. They provide work experience, training and paid 
work for people who need support to access employment. FoodWorks and 
its partners are passionate about creating opportunities for disadvantaged 
people and including the into a city-wide economy.  
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Is the café open to the public? 
Yes. 
 
How will you manage the customers who hang out at the front of the 
building? 
When the building is open there will be staff onsite who will encourage the 
upkeep of the outside space. 
 
Who will keep the outside of the building clean and tidy? 
Everyone that uses the building will be encouraged to keep the space 
clean and tidy but there will also be a cleaning service for the building. 
There will be bins provided. 
 
Is it safe to use the library while customers are using the other 
space? 
Yes. 
 
Will you be able to use the self-service library outside normal 
opening hours? 
Yes, it is the aim that the self-service portals will be available whenever 
the building is open. 
 
Is the building covered by CCTV? 
There will be a CCTV camera on the front of the building. 
 
Is there going to be a security guard on the door? 
No. There are no security guards on any other library buildings.  
 
What is the drop in for? 
The main point of the drop-in sessions is to allow people to see the plans 
and talk through the Wellbeing and Recovery Hub. You can also ask us 
any questions that you may have.  
 
 
 
 
 
  
 
 


