
 

 

 

 

 

25th September 2020 

 

Dear Parents/Carers 

There have been three further positive cases of COVID-19 at Sacred Heart since I wrote to 
you on Monday, bringing a total of seven cases to date. As per guidance, we have been in 
contact with Public Health England and have followed all their advice in relation to each of 
these cases.  We are continuing to monitor the situation and will communicate any further 
information we receive. 

Any staff or students who have been in close contact with a confirmed case have received an 
individual letter and will be staying at home for 14 days.  Public Health England define a 
‘close contact’ from 2 days before symptoms become evident: 

• Direct contact - face to face conversation / skin to skin contact / within one metre 
for one minute or longer 

• Proximity contact - less than 2m for more than 15mins - this is defined as those 
sitting next to, in front of, and behind a student in a class 

• Transport contact - those who sat close together on a bus or all those travelling 
together in a car 

 
All of the above must self-isolate for 14 days but should not seek a test unless symptoms are 
evident. In the event of symptoms and a negative result they must still self-isolate for 14 
days. Other household members do not need to self-isolate unless anyone in the household 
develops symptoms. 

As you can see from the above definition of a ‘close contact’ it is critical that your daughter 
maintains social distance wherever possible to minimise the risk of infection, but also to 
avoid self-isolation in the event of a positive case. 

Unless you have already received separate, individual notification, your daughter has not 
been identified as a close contact, therefore is not affected and should come to school as 
normal. 

We will continue to inform all parents and students directly affected immediately and I will 
update all parents regularly with what is happening in school. I know you will appreciate this 
is a very challenging time for school, we have a significant number of staff isolating and like 
most schools in the city, we have new cases occurring every day. 

 

 

 



 

 

 

Please keep an eye on the school website for the most up to date information. We 
respectfully ask that you do not contact the school office by telephone regarding a COVID-19 
matter, please use the helpdesk email enquiries@shhs.org.uk as you will receive a quicker 
and more tailored response once we have read your email. 

Despite all of this, school remains a calm and happy place to be. The girls are a credit to us 
all - we are so grateful for their mature approach to this difficult situation. 

 

Yours faithfully 

 

Mrs S Howell 
Acting Headteacher 
 

mailto:enquiries@shhs.org.uk

